Cisco 360 Learning Program for CCIE Collaboration Advanced
Workshop

Formation Informatique / Messagerie et Collaboratif / Cisco

Cisco 360 CCIE Collaboration Advanced Workshop teaches students how to use an expert-level problem-solving process,
including options analysis, to support complex Cisco Collaboration technologies and topologies.
This course is part of a blended learning curriculum that aids students preparing for the CCIE Collaboration Lab Exam.

CIEC includes one Pre-Assessment lab and one 8-hour Graded Performance Assessment Lab. This course is 50% hands on

labs and 50% lecture.
Delegates must bring their own laptops with them as courseware is provided electronically

OBJECTIFS

« Understand the problem solving approach of Cisco's CCIE Collaboration Lab Exam
¢ Configure and Troubleshoot Cisco Unity Connection

¢ Configure and troubleshoot Cisco Collaboration Infrastructure

e Configure and troubleshoot Cisco Unified Communications Manager

« Configure and Troubleshoot Cisco I0S UC Applications and Features

« Configure and Troubleshoot QoS and Security in Cisco Collaboration Solutions

» Configure and Troubleshoot Cisco Unified Contact Center Express (UCCX)

e Manager Configure and Troubleshoot Cisco Unified IM Presence

¢ Identify next steps in CCIE Collaboration Lab Exam preparation

PUBLIC

This course is for technical professionals who are preparing for the Cisco CCIE Collaboration Lab Exam

PRE-REQUIS

Have passed the CCIE Voice or CCIE Collaboration written exam

Cisco Unified CM 7.0 or later: Globalized Dial Plan (Plus Dialing)

Cisco Unified Communications Manager Express : SIP/SCCP Endpoints

Cisco Unity Connection and Cisco Unity Express: Integration and Call Routing

Cisco Unified Presence : Cisco Unified CM Integration , Soft phone/Desk phone modes

Cisco Unified Contact Center Express : ACD , Cisco Unified CM integration and basic scripting
Cisco Voice Gateways: Dial Peers , PRI, Digit manipulation

PROGRAMME

Course Introduction

CIEC Blended Learning Approach
CIEC Pre-Assessment Lab

CIEC Pre-Assessment Lab Review
Core Task Analysis and Configuration

Dial Plan Task Analysis and Configuration
Media Resources

QoS

Voice Applications

Collaboration Applications

Graded Performance Assessment Lab 1

CIEC Graded Performance Assessment Lab 1 Review.

Wrap-Up

Labs

Central to CIEC are the two hands-on, technology-focused labs:

Pre-Assessment Lab

This is an 8-hour, diagnostic assessment that is used to measure the student's skills and highlight the areas of weakness
that need to be addressed before taking the exam. Common areas of knowledge deficiency will be incorporated into the
class by the trainer.

Graded Assessment Lab 1

This hands-on lab challenges the issue-spotting skills of students by using the following core technologies:

Campus infrastructure and services

Cisco Unified Communications Manager and Cisco Unified Communications Manager Express endpoints
Gateways

Call-routing policies

High-availability features

Media resources
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Durée : 5 jours soit 35h.

Réf. CIEC

Cette formation Messagerie et
Collaboratif prépare a une
Certification officielle.

L'examen Cisco est passé
apres la formation.

Q0142935272

Dates des sessions

Paris
12/11/2018

Cette

formation est
également

proposée en

formule
INTRA-ENTREPRISE.

Inclus dans cette formatio

Coaching Aprés-COURS

Pendant 30 jours, votre formateur
sera disponible pour vous aider.
CERTyou s'engage dans la réalisation
de vos objectifs.

100%

GARANTIE

Votre garantie 100%
SATISFACTION
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Supplemeqtary services Notre engagement 100% satisfaction
Voice appl|cat|0ns. _ vous garantit la plus grande qualité
QoS and Call Admission Control (CAC) de formation.

Messaging

Voice and Video Codesc
Cisco Unified Contact Center Express
CUCM integration - IM , and Jabber ,

Horaires, Planning et Déroulement de cette formation

Horaires

» Formation de 9h00 (9h30 le premier jour) a 17h30.
« Deux pauses de 15 minutes le matin et I'aprés-midi.
« 1 heure de pause déjeuner

DEROULEMENT

« Les horaires de fin de journée sont adaptés en fonction des horaires des trains ou des avions des différents participants.
 Une attestation de suivi de formation vous sera remise en fin de formation.
« Cette formation est organisée pour un maximum de 14 participants.

PROCHAINES FORMATIONS

Réussir la Certification Gestion de Projet PMP du PMI

Réussir la Certification PRINCE2 Foundation

Réussir les Certifications PRINCE2 Foundation et PRINCE2 Practitioner
Réussir la Certification ITIL Foundation

Réussir la Certification Agile certifi€ SCRUM Master

Réussir les Certifications TOGAF Certified et TOGAF Foundation

Retrouvez cette formation sur notre site :
Cisco 360 Learning Program for CCIE Collaboration Advanced Workshop

CERTYOU, 37 rue des Mathurins, 75008 PARIS - SAS au capital de 10 000 Euros
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